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PaboTHUKamy opraHusauuin, NpefoCcTaBAAOLWNX YCAYTN HaCeNeHWI0, A0/MKHA OblTb OKasaHa NOMOLb
MHBaNMAam B MpPeoAoSieHUM GapbepoB, MelarWwmnx MOAYYEHUID UMW YCAYT HapaBHE C APYTUMU AuLaMN.
COBOKYMHOCTb CNOCO6GHOCTEW, 3HaHUW W YMeHUl, Heob6XoAUMbIX A1 3(MPEKTUBHOro O06LLEHUA MpK
OoKasaHuu noMowmy MHBanMAaM B NpeooneHun 6apbepoB Ha3blBAETCA KOMMYHUKATUBHAA 3(P(HEKTUBHOCTb.

KommyHUuKauma (obuieHne) paccmaTpuBaeTCs KaK BaxHeiwas CcTOpoHa N60M AeATeNbHOCTW, BO
MHOrom obecneumBaroLas ee ycnex M NPOAYKTUBHOCTb. KOMMYHMKaTUBHAs KOMMETEHTHOCTbL Heobxoguma
KaXgomy. [nd cneunanmcTtoB npogeccMoHasbHO 3HAYMMbIMUW ABASOTCA YMEHUSA NPaBWUIbHO BOCMPUHUMATb
M MOHUMaTbL APYroro 4yesoBeka, rpamOTHO OKa3blBaTb YC/AYIM B YUPEXAEHUW UAW opraHusauun. Passutue
KOMMYHUKaTUBHbIX YMEHWUI CKNajblBaeTcad U3 CMeAYHLWNX OCHOBHbIX HaBblIKOB:

n3beratb KOHPAMKTHBLIX CUTYaLNIA;
BHMMATE/IbHO CNyLWaTb UHBANWUAA U C/bIWATb €ro;

- perynupoBaTb CO6CTBEHHbIE 3MOL UK, BOZHUKAIOLME B NpoLecce B3auMOLenCcTBUS;

- obecneuymBaTb BbICOKYI0 KY/bTYpPY M 3TUKY B3aMMOOTHOLUEHWIA;

- UMBMAN30BAHO MPOTMBOCTOATbL MAHUNYNPOBAHUIO.

CyuiecTBylOT o06wue npaBuaa 3TMKeTa NpuM  OOWEHUMM C WHBaAMAamMu, KOTOPbIMW  MOTYT
BOCMO/Ib30BaTbCA PabOTHUKWM oOpraHv3auunii, NpefoCTaBAAOWMX YCAYTM HacejleHWo, B 3aBUCMMOCTM OT
KOHKPETHOI CUTyauuu:

|.ObpalweHne K 4enoBeKy: Korja Bbl pa3roBapuBaeTe ¢ UHBAIMAOM, obpaljainTecb HEMOCPELCTBEHHO K
HEMY, a He K COMPOBOXAAKLWEeMY UM CYpAONepeBOAUYNKY, KOTOPbIE MPUCYTCTBYIOT Npu p<proeope.

2. MoxaTue pyKu: Korga Bac 3HaKOMAT C MHBA/IMAOM, BNOJSIHE €CTECTBEHHO MOXAaTb eMy PYKy: Aaxe Te,
KOMY TPYAHO fBUraTb PYKOW UM KTO NOMb3YeTCA NPOTe30M, BMOJHE MOMYT noXaTb PyKy — MpaByl uau
NeBYH, YTO BNOHE AONYCTUMO.

3.HasbiBaiiTe ceba u ApYyrux: Korpa Bbl BCTPeYaeTecb C Ye/10BEKOM, KOTOPbLIA MAOXO UM COBCEM He
BMANT, 0653aTeNbHO Ha3biBaTe ceba M Tex NAei, KOTopble Npuwan ¢ bamn. Ecnm y Bac obuias 6eceda B
rpynne, He 3abbiBaiiTe NOSCHUTbL, K KOMY B flaHHbI/i MOMEHT Bbl 06palaeTecb, U Ha3BaTb CebA.

4.MpeanoxeHve nNoOMOWMK: eCNM  Bbl npeanaraete MOMOWb, >KAUTe, MNOKa ee NPUMYT, a 3aTeM
cnpawunBanTe, 4TO ¥ Kak fenatb.

5.AeKBaTHOCTb W BEXNMBOCTb: obpallaTecb C B3POCAbIMW WHBaNWAaMu Kak C B3pOC/AbIMU.
Obpawaintecs K HUM N0 MMEHWU W Ha Tbl, TO/IbKO €CNN Bbl XOPOLUO 3HAKOMBbI.

6. He onupaiiTecb Ha Kpecno-KoAsAcKy: onupaTbCs WAU BUCHYTb Ha Ybel-TO MHBANWAHON KOMACKe - TO
Ke caMoe, YTO OnMpaTbCsA UM BUCHYTbL Ha ee obnafjaTene, U 3TO TOXe pasgpaxaeT. MHBanugHas Konacka -
3ro 4acTb HeNnpMKacaemoro NpPoCTPaHCTBa Ye/0BeKa, KOTOPbIA ee UCMO/b3YeT.

7. BHMMaTeNbHOCTb W TEpnesMBOCTb: KOrfa Bbl pa3roBapuvBaeTe C YeN0BEKOM, WCMNbITbIBAKLLUM
TPYAHOCTU B OOLWeHWW, CNyllainTe ero BHMMAaTeNbHO. byabTe TepnenuBbl, XAWUTe, KOrfja 4esioBeK cam
3aKOHYMT (hpasy. He monpaBnsAiTe ero u He foroBapuBaiiTe 3a Hero. Hukorga He NpUTBOPANTECH, YTO BbI
NMOHMMaeTe, eCM Ha camo” gene 3TO He Tak. [1OBTOPMTE, YTO Bbl MOHAAN, 3TO MOMOXET Ye/0BEKY OTBETUTb
BaM, a BaM — MOHSATb €ero.



8.PacnonoxeHne pna 6ecedbl: Korga Bbl FOBOPWTE C 4Ye/0BEKOM, MOMb3YHLWMUMCA WHBANULHON
KOMACKOW WAN KOCTbINAMU, PacnofioXuUTecb Tak, 4T0oObl Ballu M ero rnasa 6el1M Ha OAHOM YpPOBHe, TOrja
Bam Oy[leT nerye pasrosapuBaTtb. Pa3rosapuBas ¢ TEMMU, KTO MOXET, YMTaTb NO ry6am, pacnofioXnTech Tak.
4yTo6bl Ha Bac magan cBeT, 1 Bac 6bI10 XOpoWO BMAHO, NOCTapaiTecb, YTOOGbl Bam HM4ero (ega. curapetsl,
PYyKW), He MeLlano.

9.MpuBneyeHne BHUMaHNA YenoBeKa: YTOObl MPuUBAEUYL BHUMaHWe YesloBeKa, KOTOPbIA MIOX0 CAbIWMKT,
noMawinTe emMy pyKoi uan noxnaonainTe no nnaedy. CMOTpuTe emMy NpPsSMO B rnasa M roBopuTe 4eTKO, HO
nmeiTe B BUAY, YTO He BCE NMIIOAM, KOTOPbIe NA0XO0 CAbIWAT, MOTYT YMTaTb MO ry6am.

10. He cmyuwialitecb, €cnnM CnyyvaiHo AOMYCTWMAM OMOWIHOCTbL, CKasaB "YBuammcs" wnu "Bbl ciblwanm
06 3TOM...?" TOMY, KTO He MOXEeT BUAETb WU CAbIWaTb.

Takxe paspaboTaHbl npaBuna 3TWKeTa A8 UL C pasHbIMU PaccTpoOMcTBaMuU (PYHKUUIA opraHu3Mma.
Cnucok npaBua [OCTaTOYHO BenuMK. Ecnm comHeBaeTech, pacCuMTbiBaiTe Ha CBOW 34paBblii CMbICA W
CNocoBHOCTb K COYyBCTBUIO. OTHOCUTECH K APYrOMY YeflOBEKY, Kak K cebe caMOMYy, TOUYHO TaK >Xe ero
yBaXaiiTe - 1 TOrjga okasaHue yCnyru B yUYpeXAeHun n obueHne 6yayT apheKTUBHbIMMA.

MpaBuna aTMkKeTa npu O06WEHWM C WHBaAMAamMu, WCNbITbIBAKLWNUMN TPYLHOCTU MpU
nepeaBuXeHUN:

e TloMHWTE, 4YTO WHBa/NMAHAA KO/IickKa -— HENMPUKOCHOBEHHOE TMPOCTPAHCTBO YenoBeka. He
06/10KauYMBaiTeCh HA Hee, He TONKaWTe, He KNaguTe Ha Hee HOru 6e3 paspeweHuns. Hauyatb KaTUTb KOMSICKY
6e3 cornacus MHBanMa — TO Xe camoe, YTO CXBaTUTb U MOHECTU YefioBeka 6e3 ero paspeLlleHus.

» Bcerga cnpawmBaiiTe, Hy>Ha M NOMOLb, Npexje 4em OKasaTb ee. [pepnaraiite NMomolb, eciu
HYXXHO OTKPbITb TSHKENY ABepb WUAN NPOKATKU NO KOBPY C ANIMHHBIM BOPCOM.

» Ecnn Balle npeasioXeHWe 0 NMOMOLWMW MPUHATO, CNPOCUTE, YTO HYXHO AenaTb, M YeTKO ChnepynTte
NHCTPYKLUUAM.

« Ecnn Bam paspewmnu nepeaBuratb KOMACKY, CHayana kKatute ee MepneHHo. Konsdcka 6bICcTpo
HabupaeT CKOPOCTb, N HEOXMAAHHbIA TOMYOK MOXET MPUBECTU K NOTepe paBHOBECHUS.

* Bcerga nuuyHo yb6expaliTecb B AOCTYMHOCTU MeCT, rfe 3aniaHUpoBaHbl MeponpuaTUS. 3apaHee
MOWHTEPEeCYNTeCh, Kakne MOTYyT BOSHUKHYTb Npo6aemMbl UM 6apbepbl U Kak UX MOXHO YCTPaHUTb.

* He Hajo xsonaTb 4YesoBeKa, HaxoA4ALWErocs B MHBaIMAHON KONSACKE, NO CNMHE WAW Mo nnedy. Ecnu
BO3MOXHO, PacnonoXuTecb TakK. 4ToObl BawmW nuua OblAM Ha OLHOM YpoBHe. M3beraiiTe MoOnoXeHus, npu
KOTOPOM BallemMy cob6eceffHUKY HY>KHO 3anpOKUAbIBaTb r0/0BY.

 Ecnn cyuwlecTBYOT apXUTEKTYypHble 6apbepbl, MpegynpeauTe 0 HUX, 4YTOBbl YENOBEK UMEN
BO3MOXHOCTb NPUHUMATbL peLleHna 3apaHee.

e MTOMHMTe, UYTO, KaK MpaBWno, Yy Nl0fel, UMEKLWNX TPYLHOCTU NpU NepefBuKeHUn, HeT npobnem co
3peHneM, CIYXOM U MOHUMAHUEM.

* He gymaliTe, 4To HEO6XOAMMOCTb MONL30BATLCA MHBAMUAHO KOMACKON — 3To Tparegusa. 3To cnocob
cBOOOAHOro (ecnn HeT apXUTEKTYPHbIX 6apbepoB) nepeasmeHna. ECTb nogn, nonb3ytowmecs UHBaINLHON
KOMACKOW, KOTOpble He yTpaTuau cnocobHOCTWM XOAWUTb U MOTYT nepeABUraTbCA C MOMOLLbIO KOCTbINEN,
TPOCTW U T.N. KONACKM OHWM UCNONL3YIOT A5 TOro, 4TO6bl SKOHOMUTbL CU/bI U BbICTPEe NepeaBuraThes.

MpaBuna asTukeTa nNpu O0OWEHUUW C WHBaAMAAMU, WMEOLWNMU HapyLleHue 3peHue Uau
He3pAYNMMN:

» Mpepnarasd CBOK MOMOLULb, HANpaBffiTe YeslOBEKa, He CTUCKUBaNTe ero pyky, UAUTe rak, Kak Bbl
006bI4HO X0auTe. e HYXKHO XBaTaTb C/IENOr0 Yen0BeKa M TalWMTb ero 3a coboii.

» OnuwnTe KpaTKo, FAp Bbl HaxoguTechb. lMpeaynpexpgainte 0 NpenaATCTBUAX: CTYMEHSX, yXax, sMax,
HU3KUX NPUTONIOKAX, Tpybax v T.H.

* Wcnonb3yiiTe, ecnn 3aro ymecTHO, (pasbl, XapakTepusyluiMe 3BYK, 3anax, paccTosiHue. [enutecb
YBUAEHHbIM.

» Obpawaiitecb ¢ co6akamMu-MOBOALIPAMU He TakK, KaK C O0ObIYHbIMW [AOMALIHUMU >XUBOTHbIMU. He
KOMaHAyliTe, He TPOraiTe U He UrpainTe ¢ CO6AKON-NOBOAbIPEM.

* Ecnn Bbl cobupaeTech yuTaTb He3psAvyeMy 4esoBeKy, CHayana npegynpeaute o6 atom. EoBopwure
HOpManbHbIM rosocoM. He nponyckaiTe uHopmaymio, ecnv Bac 06 3TOM He NONPOCAT.

e Ecin 3TO BaXKHOe MUCbMO WAM LOKYMEHT, He HYXHO Ans y6eAuTeNbHOCTW faBaTb €ro noTporatkb.
Mpu 3TOM He 3aMeHsAliTe 4yTeHWe nepeckasoMm. Korpa He3psaumini 4enoBeK [O/MKEH MNOANUCATb JOKYMEHT,
npoyuntalite ero o6sa3atenbHO. MIHBaNMAHOCTb He OCBOOGOXAAET CNenoro 4YenoBeka OT OTBETCTBEHHOCTW,
00yCNOBNEHHOIW AOKYMEHTOM.

» Bcerpga ob6palyalitecb HeNOCPeACTBEHHO K YeN0BEKY, AaXe eC/iM OH BaCc He BMAMT, a He K ero 3psyemy
KOMMaHbOHY.



e Bcerga HasbiBaliTe cebs ¥ npeacTaBnsiTe Apyrux cobecefHMKOB, a TakKXe OCTalbHbIX
NPUCYTCTBYHOWMX. Ecn Bbl XOTUTE MOXATb PYKY, CKaXuTe 06 3TOM.

» Korga Bbl npegnaraeTe He3psa4yeMy 4YeflOBEKY CeCTb, He yCaXmuBaliTe ero, a HanpaBbTe PYKY Ha CMUHKY
CTyna wAu NoANOKOTHWK. He BoAWTe MO MOBEPXHOCTM ero pyky, a faiTe eMy BO3MOXHOCTb CBOOOAHO
noTporaTb npeameT. Ecnn Bac mompocunnm NomMoub B3SATb KaKOW-TO MpefaMeT, He cneayeT TAHYTb KUCTb
CNenoro K npeameTy n 6paTb €ro pyKoi 3TOT npegmer.

» Korpa Bbl o6llaeTech C Fpynnoi He3paYnx nrofaei, He 3abbiBaliTe KaXAablli pa3 Ha3blBaTb TOF0, K KOMY
Bbl 06palyaeTech.

* He 3acTaBnsainTe Balwero cobecefHuka BewaTb B NYCTOTY: €CAX Bbl MepemMeliaeTech, npeaynpeguTe
ero. * BnosiHe HopManbHO YNoTPe6NATL CAOBO «CMOTPETb». [4N5 He3psvero yesoBeka 3TO 03HAYaeT «BUAETh
PYKaMu», 0cs3aTh.

* W3berainiTe pacnnbiBYaTbiX OMNpeAeneHnUii W WUHCTPYKLUUIA, KOTOpble 06bLIYHO COMPOBOXAATCSH
XecTamu, BblpaXeHuit Bpofe «CTakaH Hax6auTcs rae-To Tam Ha cTone». CTapaiTech ObiTb TOYHbIMM:
«CTakaH nocepefuHe cTona».

e Ecnn Bbl 3aMeTUN, YTO He3pAauYnil YenoBeK COMACA C MapllpyTa, He YNpaBnsinTe ero ABMXEHWEM Ha
paccTofHUKU, NOAOMANTE M NOMOTUTE BbIOPATLCA HA HYXHbIA NyTh.

 Mpn cnycke wuan nogbemMe N0 CTyneHbKaM BeAWTe He3psYero nMnepneHAuKYAapHO K HUM.
MepeaBurasicb, He fenaiiTe pPbIBKOB, PEe3KMX ABMXEHWUI. [pu COMPOBOX/JAEHWWN HE3pAYEro 4YenoBeka He
3aKnajbliBalTe pykn Hasag — 3TO HeyAo06HO.

MpaBuna aTUKeTa Npu 06U EHNUN C UHBaNUAAMW, UMEIOLLNMN HaPYLIeHUe Cnyxa:

e PasroBapuBas ¢ YeNIOBEKOM, Y KOTOPOTO M/0XO0M CMyX, CMOTPUTE NPAMO Ha Hero. He 3aTemMHATe cBoe
NMLO W He 3aropaxuBaliiTe ero pykamu, Bojocamu WM KakMMmu-TO npegmetamu. Baw cobecefHMK AO/KeH
MMEeTb BO3MOXHOCTb CNeANTh 3a Bbipa)XXeHWeM Ballero nuua.

e CyLlIeCcTBYET HECKONIbKO TUMOB W CTeneHel rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYeT MHOI0 Cnoco6oB
06LeHNs C MoabMK, KOTOPble NA0X0 chblwat. Ecnn Bbl He 3HaeTe, Kakoil MpeAnoyYecTb, CIPOCUTE Y HUX.

* HekoTopble nOAM MOTYT CAblaTb, HO BOCMNPUHUMAKT OTAE/NbHbIE 3BYKW HEMpaBW/bHO. B 3Tom
Cnyyae roBopuTte 60/iee TPOMKO M 4YeTKO, Noabupas noaxoasunii yposeHb. B gpyrom cnyyae noHagobuTtcs
NNWb CHU3UTb BbICOTY rooca, Tak Kak 4esl0BeK yTpaTWu/l CNOCOOHOCTb BOCMPUHUMATL BbICOKME YACTOThI.

e YT0o6bl MPMBMEYb BHUMAHME YeN0BeKa, KOTOPbIA MAOXO CAbIWMWT, HA30BUTe €ro No MMeHW. Ecnu
O0TBeTa HET, MOXHO C/ierka TPOHYTb Ye/IOBEKA W/IN XXe MoMaxaTb PYKOWA.

» EoBOpMTE SICHO M POBHO. He HYXHO M3NMLIHEe Nog4YyepKnBaTbh 4To-T0. Kpnuyatb, 0COGEHHO B YX0. TOXE
He Hafjo.

e Ecnm Bac npocsAT NOBTOPUTbL 4TO-TO. nonpobyiiTe nepedpasmpoBaTb CBOE MPeASIOXKEHME.
cnonb3yiiTe XecThbl.

* Yb6eauTech, YTO Bac NoHANN. He cTecHANTecb CAPOCUTL, MOHAN M Bac cobecefHUK.

e Ecnn Bbl coobuiaeTe MHMoOpMaLUO, KOTopas BKAOYAeT B CebSi HOMep, TEXHWUYECKWIA wunm Apyrom
CNOXHbIAN TEPMUH, afpec, HaNUWKTe ee. coobLWMUTE NO haKCy WM 3NEKTPOHHON noyTe uam NbbIM 4pYrum
CNocob60oM, HO TaK, YTOObl OHa Obl/la TOYHO MOHSATA.

e Ecnm  cyuwecTBylOT TpPyAHOCTM MpuM  YCTHOM 06U EHMM, COpocMTe, He OyaeT M npolue
nepenucbIBaThCS.

» He 3a6biBaiiTe 0 cpede, KOTopas Bac OKpYyXaeT. B 601bWINX UAN MHOTOMOAHLIX MOMELWEHUAX TPYAHO
06LaTbCA C N0AbMUW, KOTOPbIE NIOX0 CAblWaT. APKOe COMHLE UM TEHb TOXE MOTYT ObITh GapbepaMu.

* OYeHb YacTo rnyxue,NlO4M UCMONL3YIOT A3bIK XECTOB. Ecnn Bbl 06WaeTech Yepes nepeBofumnKa, He
3abyabTe, 4UTO obpallaTbCs Haf0 HENOCPEACTBEHHO K cobeceHMKY, a He K MepeBoaUunKY.

» He BCe n0An, KOTOpble MA0X0 CAblWaT, MOFYT YnTaTb NO ry6am. Bam nydiie BCero cnpocuTb 06 3TOM
npu nepeoii BCcTpeye. Ecnu Baw cobecefHUK ob6nafaeT 3TUM HaBbIKOM, HYXHO c06/t04aTb HECKO/bKO
BaXXHbIX MpaBua. NMOMHMTE, YTO TONbKO TPU U3 AECATW CMOB XOPOLIO NPOYUTbIBAKOTCS.

* Hy>KHO cMOTpeTb B INLO cobeceJHUKY MU FTOBOPUTbL ACHO U MeAJSIeHHO, UCMO0/b30BaTh NPOCThIe (hpasbl
N n3beraTb HECYLLECTBEHHbIX C/OB.

e HYXHO MCNonb30BaTb BbIpaXXeHWE NuLA, XXECTbl, TENOABMKEHUS, €CAN XOTUTE MOAYEPKHYTb WU
NPOACHUTbL CMbICN CKa3aHHOro. lMpaBunia 3TMKeTa Npu 06LWEHUU C MHBANUAaMW, VUMEOLWUMUN 3aepXKY B
pasBUTUM N NPo6aeMbl 00LLEHUSA, YMCTBEHHbIE HApPYLUEHUS:

e lcnonb3yiiTe AOCTYMNHbIA A3bIK, Bblpa)XaliTeCb TOYHO W MO Aeny.

* N36eraiiTe CNOBECHbIX LWITaMMNOB M 06pa3HbIX BbIpaXXeHWA, eCNM TONbKO Bbl HE YBEPEHbl B TOM, 4TO
Ball cobecefHNK C HUMWN 3HAKOM.

* He roBopuTe cBbiCOKAa. He gymaliTe, 4TO Bac He NOMMYT.



» [oBOpA 0 3afavyax WAM NpPOEKTe, pacckasbiBailTe BCe «MO wWwaram». [laiiTe BaweMy cobecegHUKY
BO3MOXHOCTb 00bIrpaTh KaXK/bli LWar Nocfae TOro, Kak Bbl 00BbACHUN eMY.

* VicxoguTe M3 TOro, YTO B3POC/bIA 4YENOBEK C 3afepXXKOW B pasBUTUM MMEET TaKOW Xe OonbIT, Kak U
no 6ol gpyroit B3POCAbIA Yen0BeK

e Ecnin Heo6X0AUMO, WCMOMb3yWTe wuaawcTpauunm wunu dotorpadun. byabTe roToBbl MOBTOPUTH
HecKonbKo pas. He cpaBaiitech, €Cnn Bac C NepBOro pasa He NOHANU.

» Ob6pawaintecb ¢ YenoBeKoM c npobremamuy pa3BUTUA TOUHO TaK e, KakK Bbl 6bl 06paLLanncb ¢ N06bIM
apyruMm. B 6ecefe o6cyxpaaiiTe Te e TeMbl, Kakne Bbl 06CyXJaeTe ¢ Apyrummn nogbMu. Hanpumep, nnaHbl
Ha BbIXOAHbIE, OTAYCK, MOroga, nocaegHue cobbiTus.

» ObpauwjainTecb HEMOCPEACTBEHHO K YE/IOBEKY.

e MoOMHUTE, YTO NHOAM C 3a[EPXKOW B PasBUTUM [eecnoco6Hbl M MOFyT MOANUCHLIBATb [JOKYMEHTHI,
KOHTpaKTbl, FOM0COBaTb, faBaTb COrjacuMe Ha MeAMUWHCKYH nomouwb W T.4. lMpaBuna aTukeTa npwu
00l EeHUN C MHBaANMAAMU, UMEOLWMMUN MCUXUYECKME HapPYLWeHNA: TCUXMYecKme HapyLleHus He TO
Xe camoe, 4YTOo npobnembl B pa3BuTUU. JIlogM C NCUXUYECKUMMK nNpobremMaMy MOTYT WCMbITbIBATb
3MOLMOHaNbHbIe PacCTPOCTBA WM 3amellaTeNlbCTBO, OC/MOXHAKLWME UX XU3Hb. Y HUX CBOWN 0CO6bIA ©
M3MEHYMBLIA B3rNA4 Ha Mup.

* He Hago pAymaTb, 4TO /OAM C MCUXMYECKUMU HapyweHusiMu 06a3aTeslbHO HYXJawTcs B
[ONOMHUTENBHOW NOMOLLM M CMeLnmanbHOM o0bpaLleHnn.

e Obpawaitecb C NKOAMU C NCUXUYECKUMU HapyLIEHUAMMW KaK C NUYHOCTAMM. He HYXHO fenaTb
NpeXAeBPEMEHHbIX BbIBOLOB Ha OCHOBaHWKM OMbiTa 06WEHWUA C APYTMMU NHOAbMU C Takoi >Xe (popMol
NHBaNNAHOCTHU.

» 1le cnepyeT fAymaTb, YTO NKOAM C NCUXUYECKUMUW HapylleHUsAMKU 60nee PYrux CKAOHHbI K Hacuauio.
370 Mud). Exnn Bbl ApYXento6HbI, OHU 6YAYT YyBCTBOBAaTb CE6S CMOKOIAHO.

* HeBepHO, UYTO MOAN C NCUXUYECKUMMN HapPYLIEHUAMU UMEKT NPo6aeMbl B MOHUMaHUN UAW HUXKE MO
YPOBHIO MHTE/NNEKTa, YeM BOMbLIUHCTBO OAEN.

* Ecnu 4yenoBek, MMEKLWMNA MCUXMYECKME HApPYLUEHWS,, PAacCTPOEH, CMPOCUTE ero CMOKOWHO, 4YTO Bbl
MOXeTe caenaTb, YTO6bl NOMOUL eMY.

* He roBopuTe pe3ko C YeN0BEKOM, UMEKLWMM MCUXMYECKMNE HapYLUeHWs, AaXe eciu y Bac ecTb Afs
3TOro OCHOBaHMUA.

MpaBuna 3TuKeTa NpU 06LWEHNM C MHBAMIMAOM, UCNbIThIBAOLW MM 3aTPYAHEHUS B peyu:

* He urHopupyiite nogeit, KOTOpbIM TPYLHO FOBOPUTbL, MOTOMY UYTO MOHATb MX — B BallMX UHTEpecax.

e He nepeb6uBaiiTe 1 He MOMNpaBnsAiNTe YenoBeka, KOTOPbIA UCMbITbIBAET TPYAHOCTU B peuyn. HaumHaite
roBOPUTL TOMBKO TOrfa, Korga ybeauTech, UTO OH yXXe 3aKOHYM/ CBOH) MbIC/b.

* He nbiTaiiTecb YCKOpWUTb pa3rosop. byabTe rOoTOBbI K TOMY, 4YTO pas3roBop C YeN0BEKOM C
3aTpPyLHEHHOW peuyblo 3alimeT y Bac 6onbwe BpemeHu. Ecnam Bbl cnewwnTe, fydlle, W3BUHUBLIMCH
[OroBopuUTbLCSA 06 06LWEHNN B ApYroe Bpems.

e CMOTpUTE B NNLO cobecedHNKY, NMOAAepXUBaliTe BM3yanbHbI KOHTAKT. OTgaiTe 3Toi Gecede BCe
Ballle BHMMaHMe.

» He gymaiiTe, 4TO 3aTpyfHEHMSA B peYn — MoKasaTeslb HA3KOTO YPOBHSA MHTEN/IEKTa Ye0BeKa.

» CTapaliTecb 3afjaBaTb BOMPOCHI, KOTOpPble TPEOYIOT KOPOTKUX OTBETOB MM KMBKA.

* He mpuTBOpAiTECh, €CAN Bbl HE MOHSAMN, YTO BaM CKasanu. He cTecHAnTech mepecnpocuTb. Ecim Bam
CHOBA He yJanocb MOHATb, MOMPOCMTE MPOM3HECTW CMOBO B 60onee MeAseHHOM Temne, BO3MOXHO, MO
6yKBaMm.

* He 3abblBaiiTe, UTO YENOBEKY C HAPYLUEHHOW peyblo TOXE HY)XXHO BbiCKa3aTbcsl. He nepe6uBaiTe cto U
He nofjasnainTe. He ToponuTe roeBopsLero.

» Ecfin y Bac BO3HMKAKT Npo6sieMbl B 06WEHUMN, CIPOCKTE, HE XOUYEeT 1 Bal Co6eCegHMK UCNOb30BaTh
Apyroii cnocob6 — HanucaTb, HanevaTaTb.

O3HaKOM/MEHbI:



